
 

 
Sage Production Management 2020.4 
Hot Fixes Release Notes 

Sage Production Management Version 6.20.4.0.0 

Hot Fix Version 4 

May 2022



© Copyright 2022 All rights reserved. Production Management is a trademark of Scanco Software, LLC. Sage, the 
Sage logos, and the Sage product and service names mentioned herein are registered trademarks or trademarks 
of Sage Software, Inc., or its affiliated entities. All other trademarks are the property of their respective owners. 
The contents herein are summary in nature and subject to change without notification from Scanco Software, 
LLC. Scanco Software, LLC, accepts no responsibility for inadvertent errors or omissions.  
Scanco Software, LLC 
1000 N Tamiami Trail 
Suite 201 
Nokomis, FL 34275 

 



3 
 
 
 

Release Notes for Sage Production Management 2020.4 Version 6.20.4.0.0 Hot Fix 4 

The following is a list of corrections and selected enhancements added to Sage Production Management 2020.4 
Version 6.20.4.0.0 and Sage Production Management 2020.4 Version 6.20.4.0.0 with Scanco Multi-Bin 2020.4 
Version 6.2041. 

 Warning: Backup the entire Sage 100 Standard, Sage 100 Advanced or Sage 100 Premium system, including 
programs and data files, after all data entry files are updated, and before installing Sage Production 
Management 2020.4 Version 6.20.4.0.0 Hot Fix 4. 

 Warning: Do not install Sage Production Management 2020.4 Version 6.20.4.0.0 Hot Fix 4 when custom 
modifications exist on Sage, Sage Production Management and/or Scanco Multi-Bin modified modules. 
Custom modifications must be retrofitted to the current Sage Production Management Hot Fix 4 program(s). 
Review the modified programs for each hot fix listed in this document. Contact your Sage partner, Sage 
Production Management partner, or Scanco for information on how to obtain a quote for custom modifications 
to be retrofitted to Sage Production Management 6.20.4.0.0 Hot Fix 4.  

 Warning: Sage Production Management 2020.4 Version 6.20.4.0.0 Hot Fix 4 may not be compatible with 
non-Scanco third party products. If you use third-party products that integrate with your Sage product, check 
with the vendor of your third-party product to ensure their product is fully compatible with this release. If you 
integrate with other Sage products, check with your business partner or Sage to ensure that these components 
are compatible. 

Production Management 

 New in 2020.4 Hot Fix 4 

1  Work Ticket Transaction Entry:  Scrap Unit Cost is no longer being recalculated after data entry when scrap 
quantity is more than 1 
Sage Knowledgebase ID 114846 
ID 21448 

2  Work Ticket Transaction Entry:  Scrap Unit Cost is no longer being recalculated after data entry when scrap 
quantity is more than 1 when Scanco Multi-Bin is installed and active 
Sage Knowledgebase ID 114846 
ID 21776 

3  Work Ticket Transaction Entry:  Negative parts are now using correct unit cost when costs are not manually 
overridden 
Sage Knowledgebase ID 114912 
ID 21478 

4  Work Ticket Transaction Entry:  Negative parts are now using correct unit cost when costs are not manually 
overridden when Scanco Multi-Bin is installed and active 
Sage Knowledgebase ID 114912 
ID 21775 

5  Work Ticket Transaction Entry:  Negative materials are now correctly created on work ticket when materials 
transaction is updated 
ID 21595 

6  Work Ticket Transaction Entry:  Negative materials are now correctly created on work ticket when materials 
transaction is updated when Scanco Multi-Bin is installed and active 
ID 21780 

7  Work Ticket Transaction Entry:  Error 41 JT_WTTransactionDetail_bus.pvc Line 1779 is no longer received 
when entering a Fifo/Lifo item to an existing step with a negative quantity issued and PM Options defaults 
materials cost is set to average 
ID 21589 

8  Work Ticket Transaction Entry:  Error 41 JT_WTTransactionDetail_bus.pvc Line 1779 is no longer received 
when entering a Fifo/Lifo item to an existing step with a negative quantity issued and PM Options defaults 
materials cost is set to average when Scanco Multi-Bin is installed and active 
ID 21778 
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9  Work Ticket Transaction Entry:  "The Step Number is Required" message is no longer received when selecting 
a Special or Miscellaneous Item from a work ticket in transaction entry and the warehouse code is in the main 
grid 
ID 21592 

10  Work Ticket Transaction Entry:  "The Step Number is Required" message is no longer received when selecting 
a Special or Miscellaneous Item from a work ticket in transaction entry and the warehouse code is in the main 
grid when Scanco Multi-Bin is installed and active 
ID 21779 

11  Work Ticket Transaction Register/Update:  Unit Cost for Lot/Serial parent item is now correctly updated to 
Inventory Lot/Serial files when work ticket is partially completed 
Sage Knowledgebase ID 115123 
ID 21601 

12  Work Ticket Transaction Register/Update:  Unit Cost for Lot/Serial parent item is now correctly updated to 
Inventory Lot/Serial files when work ticket is partially completed and Scanco Multi-Bin is installed and active 
Sage Knowledgebase ID 115123 
ID 21777 

13  Work Ticket Transaction Register:  Error 40 CI_TierCostCalc.pvc Line 676 is no longer received when over-
completing a work ticket with a lotted parent item to an existing lot number 
Sage Knowledgebase ID 115309 
ID 21635 

14  Work Ticket Transaction Register:  Error 40 CI_TierCostCalc.pvc Line 676 is no longer received when over-
completing a work ticket with a lotted parent item to an existing lot number when Scanco Multi-Bin is installed 
and active 
Sage Knowledgebase ID 115309 
ID 21774 

15  Work Ticket Transaction Register/Update:  Quantity Committed no longer exists for lot/serial items exists in 
IM_ItemCost file for the de-issue of an existing materials issue 
ID 21590 

16  Work Ticket Transaction Register/Update:  Quantity Committed no longer exists for lot/serial items exists in 
IM_ItemCost file for the de-issue of an existing materials issue when Scanco Multi-Bin is installed and active 
ID 21773 

 


